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Venango Area Chamber  
of Commerce Group 

Venango Area 
 Chamber of Commerce 

@VenangoChamber VenangoChamber 

venangochamber 

 

 

Michael Carowitz 
Supporting Member 

 WELCOMES NEW MEMBERS 

  

Legislative Breakfast Save  the Date 

Panel discussions with  
Commissioner and Magisterial Candidates 

Friday May 8th 7:30 am  - 9:30 am 

Franklin Elks 

 $12.00 per person.  

2015 Membership Directories  
and Membership Special Edition 
 

The membership directories will be delivered in April, providing you with the 
premiere listing of local businesses!  We hope it will find a home on the top of 
your desk, as the leading source of  vendors for you and your business. 
 

The Derrick will be publishing our special edition in late May.  Erin Kelly will 
be contacting potential advertisers to help support this valuable publication, 
distributed in the daily paper, available online at www.thederrick.com and  
distributed out of our office throughout the year.  
 

You can contact Erin at the Derrick offices at 676-7444 or by email at     
erin.kelly.2008@gmail.com 

http://www.linkedin.com/groups?home=&gid=1505497&trk=anet_ug_hm&goback=.nmp_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1.npv_24209418_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_spm*4pic_*1
http://www.linkedin.com/groups?home=&gid=1505497&trk=anet_ug_hm&goback=.nmp_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1.npv_24209418_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_spm*4pic_*1
https://twitter.com/venangochamber
https://twitter.com/venangochamber
http://www.youtube.com/user/VenangoChamber
https://twitter.com/venangochamber
https://www.facebook.com/pages/Venango-Area-Chamber-of-Commerce/105969715560
http://instagram.com/venangochamber?ref=badge
http://instagram.com/venangochamber?ref=badge
https://www.linkedin.com/groups/Venango-Area-Chamber-Commerce-1505497/about
https://www.youtube.com/user/VenangoChamber
mailto:erin.kelly.2008@gmail.com
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Young Professional of The Year Nominees 

 

 Amanda Hippenstiel 
Amanda has been been involved in the following activities, either serving as a volunteer or member: 
March of Dimes, Zonta, Venango County Republican Party, Venango Council of Republican Women,  
Cranberry Festival, Oil Heritage Festival, Take Pride in Oil City, Southside Business Association, Christ-
mas Past, Venango CASA Volunteer, Venango Area Chamber of Commerce. Amanda has also had the 
pleasure to serve as a foster parent. For employment, Amanda owns her own store, Mandy’s Gift     
Boutique and co-owns State Street Furniture with her husband, Dave. Amanda was named the 2011 

FLEX  Presents Young Professional of the Year. 
 
Amanda Slider 

Amanda is currently working as the Loan Program Manager for the Northwest Commission. She serves 
on the Venango County Regional Planning Commission and Venango Catholic High School boards. 
Amanda is also a member of the Future Leaders and Entrepreneurs Exchange (FLEX) and the Free   
Methodist Church of Oil City. She is a member of the Pennsylvania Economic Development Association. 
Additionally, Amanda serves as Treasurer of the Northwest Commission Employee Association. 

Amanda’s career in Finance began with a position at First United National Bank, then as the Loan Program        
Specialist, and then a promotion to her current position. Amanda is the proud mother of two young boys with her 
husband, Brian. 
 
Casey McVay 

Casey works as the Assistant Coordinator of Admissions and Financial Aid at Venango College of      
Clarion University. She volunteers as an advisor for the campus SEED Club (Studying, Engaging,        
Exploring,  Discipleship), leading a group of Clarion students in fundraisers, campus events, local and 
national mission trips and community service projects. Recently, she led the group in service at the 
Venango County Mustard Seed Mission transitional home project in Franklin doing clean up, painting 
and decorating and led 7 students to work at Mission of Hope in Mobile, AL constructing a roof. Casey 

also volunteers at Franklin Alliance Church. She enjoys dancing through the Barrow-Civic Theatre in Franklin and 
the Venango County Independent Artist Coalition, an organization that donates proceeds from shows to local    
service organizations and causes. She also assisted Rogers’ Gymnastics in Oil City to open the Diamond Dance 
Company in February of 2014, where she serves as Director of the program and teaches dance classes weekly. 
 
Chip Abramovic 

Albert “Chip” Abramovic is currently a financial adviser at Penn North Investments, aside from a busy 
career as a financial adviser, he is also involved in helping his family run Sleepy Hollow Golf Course.  
He is on the Board of Directors for Venango County Regional Planning Commission; United Way of 
Venango County; Venango County Museum of Art, Science, and Industry; The Barrow Civic Theatre; 
Franklin Elks BPOE #110, and Franklin Federation. On the Committee to Update Venango County’s 
Comprehensive Plan, Venango Museum’s Strategic Planning Committee, Franklin Elks Golf League 

Committee, Barrow Civic Theatre Finance Committee, also is the head of the Franklin Elks #110 Youth Golf 
League. A member of the Applefest Core Committee, Senior Warden of Myrtle Lodge #316. Member of FLEX, 
through the involvement with FLEX he was able to conduct mock interviews at Rocky Grove High School, conduct 
a Leadership Training at Venango Campus, and Career Fair preparation at Oil City High School. Albert is the chair 
of the “Franklin Blues and BBQ” festival. He recently had an opportunity to be the MC/Narrator for the first an-
nual B&B Dinner Theater. This was a joint effort between the Bell Lettres Club in Oil City and The Barrow Civic 
Theatre in Franklin. One thing he is striving for is a political career and seeking the office of Venango County Com-
missioner in the May 19th Primary Election.  
 
 
 
 
 
 
 
 

Please Join Us in Congratulating and Recognizing  
the Venango Chamber’s 

2015  
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Friday, April 10th , 7-9 PM 
Oil City Library 

Dessert Bar Reception & Cocktail Hour 
$15 per person 

RSVP to 814-676-8521 

 

Dan Flaherty 
Dan is currently employed as the Director of the Oil City Library. He is the Chair of the River Valley Disc   
Society. They put on weekly summer events and sporadic tournaments throughout the year to raise 
money for the course and help keep the park clean while also promoting other disc sports. As Director, 
he has focused a lot of his energies on creating new spaces for patrons to experience the  library in new 
ways. Dan also introduced new programming, including an author visit, monthly poetry readings,            
bi-weekly game nights, weekly song circles, Teen Reading Lounge and a movie night that is set to          

premier in March. Dan also serves as the PaLA Scholarship Committee Chair and the PaLA PAForward Steering    
Committee Member. He was honored to be a PaLA 2013 Annual Conference Panel Member. Dan has volunteered 
for Americorps, played an integral role in the Heritage Room Grant project which resulted in a specific Heritage 
Room for the library. Dan is also a member of the Knights of Columbus. 
 
Greg Merkel 

Greg Merkel is a native of Niles, Illinois.  He relocated to Venango County with his wife, Sarah McFate 
Merkel, in 2012.   Merkel holds a B.A. from the University of Illinois at Urbana - Champaign and a J.D. 
from the Charlotte School of Law, where he graduated with honors.  After receiving his undergraduate 
degree, he worked as a carpenter for several years in the Washington, D.C. area. Although he enjoyed 
the work, he and his wife were eager to leave D.C. and settle near family (Sarah is an Oil City               
native).  He now practices law in the Law Office of McFate and Merkel in Seneca. 

Merkel enjoys spending time with his wife, Sarah, and their two young children. He is a member of the Venango 
Area Chamber of Commerce board of directors; the Venango Museum of Art, Science and Industry board of direc-
tors; the Oil City Salvation Army advisory board; FLEX; First Presbyterian Church; and Petrolia Lodge 363.  He is 
also a  Mustard Seed Mission’s volunteer. 
 
Heather Faunce 

Heather has a deep focus on family values and volunteering with her Church. Some of her church          
activities include their St. Joseph’s festival and serving as the religious education teacher. Heather is 
currently employed as a contracted paralegal for Venango County Children, Youth, and Family           
Services, through Family Design Resources. Prior to this job, Heather was the Volunteer Coordinator 
for CASA or Court appointed Special Advocates, working with dependent children and their families. 
Heather greatly  enjoys continuing to volunteer for CASA in ways such as the annual Bluegrass Festi-

val, CASA Light of Home Dinner, and CASA Annual Texas Hold’em Poker event, and more recently as a CASA of Ve-
nango County Board Member. 
 
Kyla Mazurkewiz 

Kyla was a professional ski/snowboard instructor in CO for a number of years. Professionally, Kyla is 
going into her 4th yr as owner/framer of Victorian City Art & Frame in Franklin. She has orchestrated 
the monthly artist display at Bossa Nova and is a member of Y.E.S. Franklin. For 6 years, Kyla was an 
active   volunteer for the Trail Committee at Two Mile Run Co. Park. Kyla was involved with 'Bike the 
Wilds' mountain bike race series in NW PA and the race director for our annual local mountain bike 
race at Two Mile for 4 yrs. In May of 2014 Kyla helped raise over $1,000 for The Crohn's and Colitis 

Foundation of America and participated in their annual event in Pittsburgh. Through her business, Kyla has hosted 
the annual wine walk for 3 yrs, held 2 business after hours, facilitated 2 photography contests and helps promote 
local artists and businesses. She has brought back ideas and inspiration from the West Coast Art & Frame show, 
and plans to attend again in 2016. 
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Mark Cangemi 

Mark has had a strong presence in our local community. He has been actively involved in the prepara-
tion, marketing, and event day volunteering for several community running events from 5K to 100 
mile ultra marathon distances. Mark participated in the 2014 Relay for Life as a Chamour Cancer    
Cickers ambassador and raised money and awareness for a local wife, mother, and grandmother that 
lost her battle by running for all 24 hrs. He is a local supporter and chapter member of Team Red 
White and Blue. The mission of team RWB is “To enrich the lives of Americans veterans by connecting 

them to their  community through physical and social activities.” Mark coaches and mentors several local athletes. 
He also participates in and does group coordination of the regular maintenance activities, building projects, and 
cleanup of the Oil Creek State Park trail system. Additionally, provide new guests with guidance on the trail       
systems,  coordinate group activities, and teach X-C ski lessons at the Nordic center. Mark also supplies experi-
ence, personal development tools, and career counseling for young members of the community in support of their 
futures. Mark is also very highly involved in activities through the Oil City Community Alliance church. 
 
Ryan Rudegeair 

Ryan is currently the Head Coach for the Franklin High School Soccer team and the Boys’ Track team. 
He is actively involved in the Red and Black Club helping to fund youth sports activities. Ryan           
initiated a middle school soccer program starting as monthly clinics and growing into a recognized 
team. Off-season, he forms traveling teams to compete in the region. Ryan is an elected member of 
Franklin’s City Council, currently running for a second term. Not only representing his District, he 
speaks out about local government and small town issues through his involvement with the Pennsyl-

vania Municipal League. Ryan also serves on the City’s Pension Committee. He is very committed to the charitable 
mission of the Franklin Elks Lodge. Ryan has been involved with their Shootout (three years) and is now in charge 
of the event. He is a member of the Club’s Board of Directors and is on a fast track to serve as Exalted Ruler. As a    
member of the  Charity Committee, Ryan is also in charge of raising thousands of  dollars. 
 
Tammy Dulaney Beach 

Tammy is a 1993 graduate of Rocky Grove High School, who, after gazing into the eyes of her newly, 
and firstborn daughter, made the decision to create a better life for her family.  She enrolled in the 
New Choices, New Options program, and shortly after returned to college as an adult                         
student.  Within seven years she received her Bachelor of Business Administration, and Master of 
Business Administration both from Clarion University, and was inducted into the Beta Gamma 
Sigma, Omicron Epsilon Delta, and Phi Theta Kappa International Honor Societies.  With all that time 

in, it only made sense to stick around and work at Clarion, too.  She started as a Graduate Assistant in the Learning 
Support Center at Venango College, was named the Interim Coordinator for two years, and then rose to her        
current position of Coordinator of Continuing Education for the University. Tammy has worked with CareerLink 
to provide monthly career development workshops to local dislocated workers. Tammy is a member of the     
Community Foundation Board, the United Way Board, and has volunteered at several community career 
events.  Tammy was recently accepted to the University of Pittsburgh, School of Education doctoral program in 
Educational Administration, with a target completion date of April, 2018.  She resides in Franklin with her daugh-
ters, Alexis, Elizabeth, and Olivia. 
 
Trenton  Moulin 

Trenton has been the executive director of Bridge Builders Community Foundations (serving philan-
thropy Venango, Forest, Clarion and Jefferson Counties) since August 2011 and the Oil City Civic       
Center (preserving the historic National Transit Building and providing affordable space to nonprofits) 
since August 2010. Trenton serves on the Oil City Salvation Advisory Board, the Venango College of   
Clarion University Advisory Board, UPMC Corporation Board, and serves on the Oil City Main Street   
Programs Steering Committee.  He was also involved in the creation of the Hasson Park Disc Golf 

Course and the Town Square Park in downtown Oil City. In the past Trenton has volunteered as a Red Cross CPR 
and First Aid instructor, a Junior Achievement volunteer Instructor, a mentor for Restorative Justice Court         
Diversion Program and a volunteer for the Venango County Fatherhood Initiative’s Soapbox derby. Trenton is 
currently   taking classes for his MBA and received his Bachelor’s Degree from the University of Pittsburgh. 
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YOGA FOR A CAUSE 
 

Friday, April 10th at 6:00P.M. 
$20 Per person 

Join us for a one hour Yoga class followed by 
 wine and a raffle 

All proceeds go to a charity  
of the raffle winners choice! 

  

for details visit our website at www.impelpilates.com 

  

Impel Pilates & Yoga 
1252 Liberty St. 

Franklin, PA 16323     
814.758.4039 

Lower Registration Rate!!! 

If you are retired and receiving Social Security or receiving 
a pension income and your total annual income from all 
sources is 19,200 or less, you qualify to register your     
passenger vehicle or a light truck (9,000 lbs. or less) for a 
$10.00 processing fee per year instead of the annual       
registration fee. 

Under this plan, you may register only one vehicle per 
owner. Note: When a vehicle is titled in two names, only 
the income of the retired person applying needs to be 
listed.  

Tip courtesy of Allegheny Notary Service, LLC 

“Our Town:  Oil City” 
 

WQLN is looking for storytellers for the upcoming “Our 
Town-Oil City” episode, which will air on WQLN TV in 
June.  Our Town is a video scrapbook of the people, places 
and happenings of Oil City as seen from the eyes of its      
residents and    people.  Stories can be nostalgic, heart-
warming, funny… if you have a story you’d like to share, 
stop by the Oil City Library to pick up an information 
packet.   We know there are probably some great stories 
out there… but we need you to tell them!  For more           
Information, call Lisa Counasse, WQLN Executive Producer 
at (814) 217-6058. 

Pleasantville Volunteer Fire Department  
2015 Spring Outdoor Extravaganza 

May 23, 2015 

32 prizes - including a FISHING TRIP and a CAMPING TRIP!  

For full details and how to order, please visit our website: 

http://pleasantvillevfd16.webs.com/outdoor-extravaganza 

http://www.mcfateandmerkel.com/
http://www.bertklapecinc.com/
mailto:info@barrsinsurance.com
http://www.oilcityhotel.com/
http://www.impelpilates.com/
http://pleasantvillevfd16.webs.com/outdoor-extravaganza
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VARHA Needs Volunteers 

The Venango Area Riding for the Handicapped             
Association is in need of volunteers for its 2015 riding 
season. VARHA has been making a difference since 
1980 by providing therapeutic horseback riding for 
children and adults with mental and physical               
disabilities in Venango County and surrounding areas. 

 Participants receive many benefits from the horse-
assisted therapy such as improved emotional, social, 
psychological, and physical well-being. With an ever-
increasing need for services, VARHA would like to open 
up more programs to individuals who could benefit 
from the therapy. VARHA cannot expand their             
programs without the help of a well-trained and       
dedicated volunteer team.  

Volunteers starting 14 and up, typically participate in 
activities such as preparing the horses for class,         
side-walking with students,  leading horses in class, and 
assisting the instructors with class, as needed. If you are 
looking for a  rewarding way to volunteer in the        
community, please contact VARHA’s Volunteer             
Recruiter, Brandi, by telephone at (814) 671- 6861 or 
by email at brandi_straub@hotmail.com. VARHA is     
located 1 mile North of Polk, PA on Route 62.  

CASA of Venango County, Inc.  reminds 
members that April is Child Abuse 

Awareness month - Blue Ribbon and 
Volunteer appreciation Month 

Galaxy Federal Credit Union 
Manager Named 

 
Galaxy Federal Credit Union is pleased to   
announce the hiring of Wendy Lineman as 
the Branch Manager of the credit union’s of-
fice located at 1313 Liberty Street in Frank-
lin.  As Branch Manager, Wendy will be       
responsible for the day to day operations of 
the branch.   

 

Wendy resides in Oil City with her husband Randy, a       
Collision Technician at Klapec Auto Body.   

http://www.for-cu.com/
http://www.hagan1.com/
http://www.hiexpress.com/franklinpa
http://www.gillconsult.com/
mailto:brandi_straub@hotmail.com?subject=brandi_straub@hotmail.com
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Spotlight on Celestial Quilts 

Celestial Quilts opened in downtown Oil City in September 
2014. Owned by Pam Johnson and Brenda Morse-Lee, the shop, 
located in the lower level of the National Transit Building, is 
the result of these ladies following a long time passion. This 
store is by no means only for quilters. In addition to a large    
array of beautiful fabrics one will find sewing supplies, notions, 
patterns and a growing number of classes and events that cater 
to beginner and experienced crafters and sewers alike. Pam 
shares that she began quilting when she first met her mother-
in-law more than 12 years ago. Brenda was attracted to classes 

that were offered by an arts council located in South Carolina where she was living as a young woman. 
Quilting was one of the classes she enjoyed the most. Years later the two women would meet when their 
children were on the same swimming team. They became quick friends and soon discovered that they 
both enjoyed the same hobby. Pam explains that she was very excited to share her dream of opening a 
quilt shop with Brenda. She already recognized that they had complementary skills that might lend 
themselves to running a successful business. Pam works full-time at 4 Your Car Connection and Brenda 
works full-time for True Value Hardware. Both women have families who have offered support and    
encouragement that makes it possible for them to do so much. 

One of the very first steps that Pam and Brenda took when preparing to open their business was to      
enroll in the Small Business Jumpstart program offered in Franklin. They credit this along with thorough 
market research with providing them an excellent basis for opening their business. Pam adds that her 
advice to someone considering opening a business would be to "embrace your fears and move forward". 
When asked what they like best about owning and working in their own business Pam and Brenda share 
that they enjoy following their passion while sharing what they love with others.  

While they are currently the only two employees  at Celestial Quilts, Pam and Brenda  share that family 
and volunteers from the local quilters guild often offer a hand in the shop. They currently are offering 2 
to 3 classes a month often taught by other local quilters or crafters. They are willing to make custom 
quilts for customers and offer binding services. They work with other local vendors to offer pick up and 
delivery of long arm quilting and also refer sewing machine repair to a local service man. Plans for the 
future include adding more classes, including youth summer sewing classes, organizing community    
service projects and presenting and vending at the Oil Valley Quilters Guild Spring Tea, to be held         
Saturday, April 18th. Tickets for the Tea are available at Celestial Quilts for five dollars per adult           
allowing one child to accompany them. 

Both Pam and Brenda are excited about the possibility 
that in the future they will outgrow their current space, 
enabling them to add more products and services. Celes-
tial Quilts is open on Friday and Saturday from 10 AM 
until 5 PM and on Sunday from 1 until 6 PM. They are 
open additional hours for special events and classes and 
are always willing to be open at other times by               
appointment. You can learn more about Celestial Quilts 
at their website  www.celestialquilts.com  or on the   
FaceBook page. Contact Pam and Brenda by email at 
lovecelestialquilts@yahoo.com Or by calling Pam at     
814-229-3851 or Brenda at 814-657-4542.  

http://www.celestialquilts.com
mailto:lovecelestialquilts@yahoo.com
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 Special Thanks to our 

Major Sponsors 

 

Northwest Savings Bank  

 

Vince Witherup 

 

Take Pride in Oil City 

Twelve  nominees will be recognized  this year at the 
Fifth   Annual FLEX Presents celebration on Friday 
April 10th at the Oil City Library.  
 

Each of the nominees were identified by the          
community as young professionals who  are            
recognized as leaders, entrepreneurs and advocates 
for the sustainability of the Venango Area through 
civic engagement, leadership development and      
networking.  
 

Community members are encouraged to attend FLEX 
Presents and join us in celebrating our regions up 
and coming leaders. 
 
Online event registration is available at  
www.venangochamber.org/catalog/event-registration.html 

 

http://www.venangochamber.org/catalog/event-registration.html
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8 Ways to Spot a Truly Exceptional Employee (Are You?)  

 

Great employees are reliable, dependable, proactive, diligent, great leaders, and great followers. They possess a 
wide range of easily defined -- but hard to find -- qualities. 
A few hit the next level. Some employees are truly exceptional, possessing qualities that may not appear on per-
formance appraisals but nonetheless make a major impact on performance. 

 

1. They’re a little different... 
The very best employees are often somewhat offbeat: quirky, irreverent, even delighted to be unusual. While 
they might seem slightly odd, it's in a really good way: unusual personalities shake things up, make work more 
fun, and transform a plain-vanilla group into a team with flair and flavor. 
People who aren't afraid to be different naturally stretch boundaries and challenge the status quo (and who 
doesn't need that?) And they often come up with the best ideas. 

 

2. ... But they know when to dial it back.  
Exceptional employees know when to play and when to be serious; when to be irreverent and when to conform; 
when to challenge and when to back off. 
It’s a tough balance to strike, but a rare few walk that fine line with seeming ease. 

 

3. They don't care about job descriptions. 
The smaller the company, the more important it is that employees can think on their feet, adapt quickly to shift-
ing priorities, and do whatever it takes, regardless of role or position, to get things done. 
When a key customer's project is in jeopardy, exceptional employees know without being told there is a problem 
and jump in without being asked -- even if it's not their job. Especially if it's not their job. 
4. They publicly praise... 
Recognition from a boss feels good. Recognition from a peer feels awesome, especially when you look up to that 
person. Exceptional employees recognize the contributions of others, especially in group settings where the im-
pact of their words is even greater. 

 

5. ... And they privately complain. 
We all want employees to bring issues forward, but some prob-
lems are best handled in private. Great employees often get 
more latitude to bring up controversial subjects in a group set-
ting because their performance allows greater freedom. (While 
all employees should be treated fairly, every employee doesn't 
have to be treated equally. There's a big difference.) 
Exceptional employees come to their boss before or after a 
meeting to discuss a sensitive issue, knowing that bringing it up 
in a group setting could set off a firestorm. 
 

6. They speak when others won’t.  
An employee once asked me a question about potential layoffs 
during a meeting. After the meeting I said, “Why did you ask 
about that? You already know what's going on.” 
He said, “I know what's going on, but a lot of other people don't 
and they were afraid to ask. I thought it would help if they heard 
the answer from you.” 
Exceptional employees have an innate feel for the issues and 
concerns of those around them, and step up to ask questions or 
raise important issues when others hesitate. 
 
7. They like to prove other people wrong. 
Self-motivation often springs from a desire to show that the 
doubters were wrong. The kid without a college degree, or the 
technician who was told she doesn't have leadership potential,  

http://www.somecleanthoughts.blogspot.com/
http://www.bridgebuilderscommunityfoundations.com/
http://www.awireless.net/
javascript:void(0)
javascript:void(0)
javascript:void(0)
http://www.inc.com/jeff-haden/8-habits-of-remarkably-successful-people.html
javascript:void(0)
javascript:void(0)
http://www.inc.com/jeff-haden/9-qualities-of-remarkably-confident-people-th.html
javascript:void(0)
http://www.inc.com/jeff-haden/9-beliefs-of-remarkably-successful-people.html
javascript:void(0)
javascript:void(0)
javascript:void(0)
http://www.inc.com/jeff-haden/6-qualities-of-remarkably-loyal-employees.html
http://www.inc.com/jeff-haden/6-qualities-of-remarkably-loyal-employees.html
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or the teacher who wants to change careers but is told he 
 doesn't have the skills -- they often possess a burning desire to 
prove the naysayers wrong. 
Education, intelligence, talent, and skill are important, but 
drive is critical. Exceptional employees are driven by some-
thing deeper and more personal than just the desire to do a 
good job (or even by their rate of pay.) 

 

8. They’re always tinkering. 
Some people are never satisfied (I mean that in a good way) 
and are constantly working on something: adjusting a timeline, 
refining a process, tweaking a workflow.... 
Good employees follow processes. Exceptional employees fol-
low processes but also work to make those processes even bet-
ter, not only because they are expected to,,, but because they 
just can't help it. 

 

(That's also true for employees in leadership roles: good 
bosses care about how things are done. The best bosses care 
about how things can be done differently.) 
Why? That's just how they're made. And we love them for it. 
 
To view article online: https://www.linkedin.com/pulse/8-ways-spot-truly-exceptional-

employee-you-jeff-haden?midToken=AQEqJtMARI6u1Q&trk=eml-

b2_content_ecosystem_digest-recommended_articles-186-
null&fromEmail=fromEmail&ut=2rxMYzwygQSCE1  

Jacob Hickman is a name you may have noticed recently as he is a newly appointed 
board member of the Venango Area Chamber of Commerce as well as a Manager at 
Hickman Lumber Co. in Emlenton, PA. 
 

Hickman is proud Penn Stater. He attended PSU Dubois and Main Campus to study 
History. After college, Jacob went in to the construction industry spending much of 
his time on the road. Living in a hotel room wears on one, and Jacob made the        
decision after a year and a half to return home to work in the family business.  
 

Upon returning home, it was not straight to the top for Hickman. Much like many in 
the small business world, Jacob has learned his business not by observing, but by   
actually working his way up through. He prides himself in the work he has done to 

earn his current position in the company. “I started at stacking boards like everyone else and slowly I've 
learned how to do just about everything there.” 
 

Jacob looks up to his father and grandfather in the business world. All three Hickmans are graduates of 
the National Hardwood Lumber Association (NHLA). Jacob’s grandfather was the first Hickman to 
graduate in the 1956 as part of the school’s 15th class. Denny, Jacob’s father, is a 1980 graduate and a 
member of the school’s 73rd class. Jacob graduated from the NHLA’s program in 2009 as a member of 
the 159th class.  
 

When not busy at Hickman Lumber Co, Jacob enjoys spending time outdoors whether it is on the golf 
course, playing softball, hunting, fishing, or hiking with his dog. He also enjoys traveling to visit friends 
and take in some sporting events. More recently, Jacob has also enjoyed camping and going to various 
concerts. 

http://www.victoriancityart.com/
http://www.chirodrkate.com/
http://www.urban-ins.com/
http://www.inc.com/jeff-haden/9-qualities-of-remarkable-entrepreneurs.html
http://www.inc.com/ss/jeff-haden/things-remarkable-people-think-every-day
http://www.inc.com/ss/jeff-haden/things-remarkable-people-think-every-day
https://www.linkedin.com/pulse/8-ways-spot-truly-exceptional-employee-you-jeff-haden?midToken=AQEqJtMARI6u1Q&trk=eml-b2_content_ecosystem_digest-recommended_articles-186-null&fromEmail=fromEmail&ut=2rxMYzwygQSCE1
https://www.linkedin.com/pulse/8-ways-spot-truly-exceptional-employee-you-jeff-haden?midToken=AQEqJtMARI6u1Q&trk=eml-b2_content_ecosystem_digest-recommended_articles-186-null&fromEmail=fromEmail&ut=2rxMYzwygQSCE1
https://www.linkedin.com/pulse/8-ways-spot-truly-exceptional-employee-you-jeff-haden?midToken=AQEqJtMARI6u1Q&trk=eml-b2_content_ecosystem_digest-recommended_articles-186-null&fromEmail=fromEmail&ut=2rxMYzwygQSCE1
https://www.linkedin.com/pulse/8-ways-spot-truly-exceptional-employee-you-jeff-haden?midToken=AQEqJtMARI6u1Q&trk=eml-b2_content_ecosystem_digest-recommended_articles-186-null&fromEmail=fromEmail&ut=2rxMYzwygQSCE1
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OUR MISSION 
FLEX represents the needs and interests of Young Professionals by positioning ourselves  

as leaders, entrepreneurs and advocates for the sustainability of the Venango Area  
through civic engagement, leadership development and networking.  

Where you’ll find FLEX in November: 
 

FLEX First Friday Lunch  -  Next scheduled lunch will be held in May 
 
Monthly FLEX Meeting  -  April 8 @ 5:30 pm, Oil City Library 
 
Chamber events  -  Check out the Chamber’s Calendar of Events at 
   www.venangochamber.org 

VenangoFLEX 

Text FLEX to 42828 to be added to our email list                   email: flex@venangochamber.org 

“Adopt-A-Block” Program Begins  
 
The Oil City Main Street Program’s Safe, Clean & Green Committee is launching its “Adopt-A-Block” 
cleanup program for 2015.  The program encourages local businesses, organizations, churches and 
other groups to help keep downtown Oil City streets looking neat, clean and attractive to visitors and 
residents alike.  Groups can choose an area to adopt, register with Oil City Public Works, and then agree 
to carry out 4 – 6 cleanups during the season (April through November).  Groups must provide their 
own gloves, trash bags, brooms, rakes, etc. and do basic light cleanup such as:  picking up litter, sweep-
ing up cigarette butts or other debris, pulling or cutting weeds, raking leaves or other general cleanup 
work needed along sidewalks, curbs, gutters, planted areas and parking lots in the adopted area.  The 
group may leave filled trash bags in plain sight and contact Public Works to arrange for the bags to be 
picked up.  The program is very similar to Oil City’s Annual Wash Day, this year, but Adopt-A-Block      
encourages year-round cleaning.   

 

“We had nine groups participate in 2014,” stated Kathy Bailey, Main Street Manager.  “We’re hoping that 
even more step forward this year to help keep our downtown looking clean and neat.  You can schedule 
your own cleanups for an evening, weekend or whatever works best for your group.  Wear your           
organization’s t-shirts, take some photos and make it fun!”  Interested groups may contact Kathy Bailey 
in the Main Street Office at 677-3152 ext. 101 or kbailey@oilregion.org for an informational flyer which 
includes a map of the Main Street District and list of downtown streets and areas.  Groups may register 
their block or area of choice by calling the Oil City Public Works Department at 678-3022.   
 
 

2014 Oil Region Career Fair 
 

Wednesday, April 8, 2015 from 10:00 a.m. to 4:00 p.m. 
 

Cranberry Mall, 6945 US 322, Cranberry PA 
 
For additional information call Pennsylvania CareerLink Oil Region at 678-5078 
 

http://www.facebook.com/VenangoFLEX
http://www.venangochamber.org
mailto:kbailey@oilregion.org
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Spotlight on Pretzels Plus 
 
Jason Dillion, the owner of Pretzels Plus has always dreamed of having his 
own business. He explains that like many family providers he found a job in 
local manufacturing to support his family. Now that his children are grown 
and on their own, Jason began looking for the chance to follow his dream. In          
October 2014 he purchased the local Pretzels Plus franchise. 
 

A lifelong resident of Venango County, Jason explains that he can't imagine living or working anywhere 
else. His favorite part of having his own business is the opportunity to share his family's personal        
recipes and see other people enjoy them. Pretzels Plus specializes in hand rolled pretzels but also offers 
many other items such as fresh made soups, made to order sandwiches and the popular smoothies and 
specialty drinks. Many customers might be surprised to know that Jason makes his own barbecue sauce 
from scratch, also available for customers to purchase by the pint. When asked what advice he might   
offer a new business owner, Jason suggests to be prepared for anything. During his first week of         
ownership a broken ice machine added extra work and cost but this was a challenge that he was able to 
quickly overcome. 
 

Pretzels Plus is definitely a family run business where you are likely to see Jason's 
wife Melanie or one of his children behind the counter. Additionally there are five 
part-time employees. Jason is always looking for new recipes to try and new      
specials to create and would enjoy the chance to offer his barbeque items at local 
fairs and festivals. He is looking forward to many more of the events that are held 
at the  Cranberry Mall that bring customers into his business, and shares that he is 
committed to supporting other small businesses as well as local restaurants 
throughout the community. 
 

Pretzels Plus is located at 6945 US 322 in the Cranberry Mall it is open Monday 
through Saturday from 10 AM until 9 PM and on Sunday from 12 PM until 5 PM. 
They occasionally stay open later for special events. For inquiries or call in          
advance orders, you can call Pretzels Plus at 814-676-6420 or email Jason at 
jandmfamilyenterprises@gmail.com. 

Get on the Trail Contest Begins Third Year 
 
For the third year, the Oil Region Alliance of Business, Industry & Tourism 
will be hosting the 'Get on the Trail!' Entrepreneurial Business Plan Contest 
for along the Erie-to-Pittsburgh Trail.  The contest offers rewards to new 

and expanding businesses which submit solid business plans to provide vital goods and services to users 
of the Erie-to-Pittsburgh Trail segment reaching from Hydetown in eastern Crawford County to Foxburg 
Borough in western Clarion County.  We are offering $5,000 for first prize; $2,000 for second place and 
$1,000 for third place.  The overall goal of the contest is to spur economic development for recreational 
activities. 

 

The contest kick-off will be held on Monday, May 4th at the DeBence Antique Museum 
World located at 1261 Liberty Street, Franklin.   The kick-off event is open to the public and 
will begin at 5:00 p.m.  Reservations are needed by April 30th.  Call the Oil Region Alliance 
at 814-677-3152 or register on line at www.getonthetrail.org 

mailto:jandmfamilyenterprises@gmail.com
mailto:www.getonthetrail.org
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“Drake Well Museum and Park Presents Something More Saturdays:  
“Drake’s 196th Birthday” 

 

On Saturday, March 28, Drake Well Museum and Park and Friends of Drake Well, Inc. will present the 
third installment of Something More Saturdays, a monthly program offering visitors unique and enter-
taining learning experiences not included in a typical visit to the museum.  Scheduled from 10:00 a.m. to 
3:00 p.m. on the second Saturday of every month, Something More Saturday programs are included in 
the museum’s regular admission fees.  Families will be able to take advantage of the program’s Special 
Family Admission Rate, up to 2 adults and 3 children for only $20.00. 

 

March’s Something More Saturday will celebrate Edwin L. Drake’s 196th birthday.  Visitors will enjoy a 
special visit from Mrs. Laura Drake as well as the opportunity to scour the museum’s 10,000 square foot 
petroleum exhibit for answers to a special scavenger hunt.   Birthday cake will be served at noon.   

 

Located off Route 8 south of Titusville, Drake Well Museum and Park is open year round.  Winter hours 
are Wednesday through Saturday from 9:00 a.m. to 5:00 p.m. and Sunday from noon to 5:00 p.m.  Drake 

Well Museum and Park is administered by the Pennsylvania Historical and 
Museum Commission in partnership with Friends of Drake Well, Inc. and is 
part of the Pennsylvania Trails of History® (www.PATrailsofHistory.com).  

 

For more information about Something More Saturdays or other museum 
programs, visit www.drakewell.org, call (814) 827-2797, or find us on   
Facebook at Drake Well Museum. 

Spring Clean Up Activities Scheduled 
 

Oil City Wash Day - Wednesday, April 16 (Contact Public Works at 814-678-3022) 

 

7th Annual Community Shred Event at Galaxy Federal Credit Union,  
 1313 Liberty Street Franklin – Week of April 20, 2015 

 

Bulk Metal Collection – Saturday, April 25th, 7:30 am to 12:30 pm, Cranberry 
Township 

 

SPIFIY (Show Pride In Franklin It’s Yours) – Date soon to be announced 
 

Does your community or neighborhood have a spring clean up day planned?  Add it to the chamber’s 
online calendar at www.venangochamber.org/calendar/submit-event 

Dell Security Virtual Peak Performance - Network Security 

Customers want two main things in regards to network security. They want to know that they are secure and pro-
tected. They also want help on where to start. Hagan Business Machines, partnered with Dell's SonicWALL, has 
solutions to answer both of these needs. A good security plan includes layers of protection. Most users have       
current virus protection on the workstation. Another, and just as important, layer is the network. SonicWALL   
provides tools such as content filtering, intrusion prevention, and many more to help with breaking the malware 
attack cycle. Retail outlets may sell router solutions that will host a network for less upfront cost. The question 
comes down to how much a SonicWALL would have saved in monetarily recovering from a breach as well as piece 
of mind of the additional layer of security. 

http://www.drakewell.org
http://www.venangochamber.org/calendar/submit-event
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Oil City Rotary Seeks Input in Locating Christmas Tree 
 

Oil City Rotary meets at the Salvation Army every Thursday at 
noon and on the second Thursday of each month at the Log Cabin 
Restaurant at 6 pm.  Interested community members are          
welcome to join the club for a meal and learn about their           
upcoming projects.  These include the second year for the       
community gardens in Siverly, a new canning project with the 

garden produce, semi-annual highway clean-up on Route 157, sponsoring the Teddy Bear picnic and hot 
dog stand during Oil Heritage Festival and a new small building project with the Oil City Middle School 
woodshop students.  Next year will be the third year for our Christmas tree project at Town Square.      
Rotary has sponsored this project by selecting and decorating the tree for the entire community to enjoy.  
As you are driving around our area we are asking for help to locate the perfect tree. 
 
The club distributes dictionaries to area fourth graders each year and sponsors area high school students 
to attend the World Affairs Council in Pittsburgh in October, the Rotary Outstanding Vocational Award 
Conference (ROVA) at McKeever Science Center in March, The Rotary Outstanding Leadership Award 
Conference (RYLA) at Westminster College in June and presents endowed scholarships at Venango       
College of Clarion University of Pennsylvania. 
 
One of last year’s RYLA participants, Zach Balog, has received a RYLA scholarship to 
attend Westminster College next year.  The club also sponsored Cranberry High 
School graduate, Michaela Gawrys, as an exchange student to Germany last year.  We 
are currently looking for host families in Oil City or Seneca who would like to open 
their homes to a student from another country for the next school year. 
 
Please contact Beth Harman at 814-676-8600 or Dave Wagner at                                
dandjwagner@msn.com if you can help us with any of our projects especially in        
locating the perfect Christmas tree for Town Square. 

Venango Museum  Begins Summer Hours/Plans Events 

The Venango Museum will be reopening for the season on Tuesday April 7th.   
Regular visiting hours for the museum will be Tuesday through Friday 10 am to 
4:00 pm and Saturdays 11:00 am to 4:00 pm.   Two of our most popular fundraisers 
will be happening soon after we open.   On Saturday April 18th we will hold our   
Annual Antique Appraisal Luncheon at the museum beginning at noon.   Appraisers 
will be Mark Elliston, Loretta Strawbridge and Neil and Lois McElwee.   The cost is 
$25.00 and includes your lunch and the appraisal of 1 item in a class room type   
setting so that everyone can learn about each antique.   Reservations are limited to 
the first 50 so get your reservation in soon.    The second event will be on Thursday 
May 7th and it will be the Sibley Mansion tours at 2:00 pm and 6:00 pm.   These are 

limited to 30 on each tour.   Reservations are required.   The cost includes a  guided tour and refresh-
ments.       

For more information on either of these events or information on the museum please give us a call at   
676-2007.  We are looking forward to our 2015 season. 

mailto:dandjwagner@msn.com
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Easter Brunch at the Quality Inn 

Quality Inn Event and Banquet 
Center  will offer a Easter Brunch 
on Sunday April 5th with seating 
at 11:30, 12:00, 1:30 & 2:00.  

Reservations are being taken 
throughout the hotel and restau-
rant by calling (814) 437-3031. 

New Massage Therapist Introduced 
 
Kelly Mitchell, a licensed massage 
therapist and Oil City native has 
joined Peaces for You Massage 
Therapy. She earned her massage 
therapy certification in 2004 from 
Venango College and continued 
her education with Chikly Health 
Institute in Lymph Drainage. Kelly 
previously worked in Clarion for 

seven years and is happy to be back in the community 
working with Kammi Stiller and Dr. Kate Eckert of Eckert 
Chiropractic.  She has two children, a daughter graduating 
from Pitt-Bradford in April and a son, graduating from Oil 
City High School in June. Kelly is accepting new clients and 
looks forward to helping people feel better. 

 

Lymph drainage therapy is a very light gentle massage, the 
weight of a feather. Slow rhythmic movements stimulate 
the lymphatic system, helping to remove toxins, excess 
fluids, and foreign substances that have escaped from the 
blood compartment. This helps to clean out the waste. The 
lymphatic system helps to regulate fluid volume and    
pressure in the tissue. It drains toxins to aid in promoting 
tissue regeneration. This is helpful with scarring from   
surgery and reroutes stagnant fluid from injuries.  This 
technique is known to reduce pain and help with sleep 
disorders, increases relaxation, and decreases flight or 
fight responses. It stimulates the immune system and    
indirectly activates the circulatory system. The circulatory 
system is key in healing because it delivers freshly         
oxygenated blood to areas in the body and oxygen is what 
heals us.  The technique positively affects the inside from 
touching the outside. Movement and calming all in one 
and is a whole different approach to health through      
massage. 

http://www.fscas.org/
http://www.northwestsavingsbank.com/
http://www.choicehotels.com/
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New Manager Named at Urban Insurance 
 

Urban Insurance Agency and Seneca 
Insurance and Full Service Notary is 
proud to announce Jeannie Henry as the 
new Branch Manager at our Cranberry 
location.  In her new role, Jeannie will be 
working closely with our experienced 
staff to continue to build upon the great 
successes our team has recently been    
recognized for, as well as our focused   

services that our clients have come to know.  In addition, 
she will be focusing on developing new consumer and 
commercial relationships in the Cranberry and Oil City 
area and being an active member of the surrounding    
community. 
 

Jeannie comes to Urban and Seneca Insurance Services 
after spending almost 18 years in the banking industry 
and has worked exclusively in the Venango county area 
for most of her career.  She has volunteered with a        
number of local organizations including, but not limited to, 
United Way and Junior Achievement. 
 

A resident of Knox, Jeannie is a graduate of Keystone High 
School and Clarion University, where she majored in       
finance. 
 

Urban Insurance Agency and Seneca Insurance and Full 

Service Notary are both affiliated with Rossbacher           

Insurance Service, whom has been helping businesses and 

families with their insurance needs since 1928.   

Oil Heritage Festival Deadlines 
 

Oil Heritage sponsorship and advertising 
deadlines are  approaching.  

 

The deadline for advertising or placing 
your event in the festival schedule will 
be May 15th.  We should  have your 
sponsorship commitment by that date as 
well in order to be included in all printed 
materials.  

 

If you need more information you can visit our website at  
www.venangochamber.org/visit/oil-heritage-festival/ or 
call the chamber at 814-676-8521 

http://www.cranberrymall.com/
http://www.venangocountydailynews.com/
http://www.somecleanthoughts.blogspot.com/
http://gibbons-business-solutions.com/
http://www.venangochamber.org/visit/oil-heritage-festival/


18  

Venango Area Chamber of Commerce   ●   (814) 676-8521   ●   www.venangochamber.org               

SunAir Offers Commercial Air Service 

 

After a four-month hiatus and a year of uncertainty,            
commercial air service is set to resume at Venango Regional 
Airport in Franklin. 

 

Officials with Sun Air International announced Thursday that 
the airline's commuter service to Pittsburgh will begin 
Wednesday at an initial fare of $29 one way. 
The Florida-based airline will provide 19 non-stop round-
trips between Franklin and Pittsburgh a week - three on 
weekdays and two each weekend day. The flights will be 
made using eight-passenger Piper Chieftain aircraft, and one 
of those planes and a flight crew will be based at the Venango 
Regional Airport. 

 

Flights may be booked on the airline's website 
at flysunairexpress.com. 

 

The airline is offering promotional express pack discounts for 
frequent travelers. The cost per ticket with the bulk purchase 
(in bundles of 10 or more) is $25, and the tickets are          
transferable to family members, friends, business associates 
and others. 

 

Flight schedule 
Monday through Friday, flights will depart Franklin for     
Pittsburgh at 6:50 a.m., 11:20 a.m. and 3 p.m. and will arrive 
in Pittsburgh about 40 minutes later. 

 

Flights will depart Pittsburgh for Franklin at 10 a.m., 1 p.m. 
and 5:20 p.m. each weekday. 

 

On Saturdays, the connecting flights will depart from Franklin 
at 6:50 a.m. and 10 a.m. and will depart Pittsburgh at 8:30 
a.m. and 11:20 a.m. 

 

On Sundays the flights will leave Franklin at 1 and 4 p.m. and 
will leave Pittsburgh at 2:20 and 5:20 p.m. 

 

Cross Creek Resort Celebrates Easter 

 

Come  to their  fabulous Easter Brunch  
Sunday, April 5, 2015 
Seatings at 11:30am, 1:30pm, 3:30pm  
Call for reservations  
 814-827-9611  

https://www.facebook.com/pages/Venango-VNA-Foundation/930581996957949
http://www.edwardjones.com/
http://www.nextsteptherapy.net/
http://www.chamberchoice.com/
http://flysunairexpress.com/
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Are You a Connector? 

 

By Kutis Bell, ServiceMaster by Bell 

 

Connector /kəˈnektər/ noun: A 
thing that links two or more 
things together. That is what 
the dictionary definition of a 
connector looks like. In net-
working, the definition is the 
same. It is someone who is a 
catalyst, synergistic, someone 
who can unite a group. 

 

Whether we realize it or not, connectors may be the 
most powerful networkers of all. By taking on the roll of 
a connector, one will get to know many people and their 
businesses, not have to focus on always selling a product 
or meeting a quota, and build trust and respect with 
those whom you make a successful connection.  

 

So, what does it take to be a connector? Connectors are 
friendly people that exude a good energy. Being a cold 
person with closed off body language does not always 
paint one as the best person to facilitate interaction with 
others. Giving is also a big part of being a connector. 
Connectors give twice for every time they ask. Meeting 
people is also key to being an effective connector. It is 
difficult to form those bonds between people when you 
have a limited network. Finally, to be a powerful connec-
tor, one can volunteer in the community as well as join-
ing various community and professional organizations. 
The people you may meet at these type of events are 
typically like minded people looking to make a differ-
ence much like you.  
 

All in all, being a connector does not seem so bad. You 
get to meet new people, there is no pressure to close 
deals or sell a product, and people love a good connec-
tor. Get out there and mix it up next time. Instead of try-
ing to collect as many cards as possible or throw out as 
many of your own cards as you can, see if you can help to 
make a connection for someone.  

Easter Bruch at Amazing Foods 
Please join us for an  
Amazing Easter Sunday Brunch Buffet 

  

10-2 Reservations Please (814) 437-FOOD  

Daddy Dance 
Saturday, May 2 6-8PM 

$20 per Family 
Oil City YMCA 

For more information call the YMCA at 677-3000 

http://www.sandykhovis.com/
http://www.fun-bank.com/
http://www.brightideas-lc.com/
http://www.gatesandburnsrealestate.com/
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BOARD OF DIRECTORS 

 

The Venango Area Chamber of Commerce builds, serves and promotes regional business. 

PRSRT STD 
U.S. POSTAGE 

PAID 
PERMIT # 280 

41 MAIN STREET P.O. BOX 376 OIL CITY, PA 16301  

Address Service Requested 

 

COMMUNITY CALENDAR OF EVENTS AVAILABLE AT 
WWW.VENANGOCHAMBER.ORG/CALENDAR 

PRESIDENT        
V.P.  
SECRETARY 
TREASURER  
 
 
 
 
 
 
 
 
 
 
 
 
 
STAFF   
 
 
 

David Snedden 
Dr. Kate Eckert 
Wendy Lineman 
Matt Caldwell 
Rebecca Beach 
Emily Fetcko 
Elizabeth Greibel 
Frank Hajduk 
Shari Hamilton 
Sally Hards 
Butch Hargenrader 
Beth Harman 
Jake Hickman 
Deb Lutz 
Greg Merkel 
Joyce Morgan 
Lori Sibble 
 
Susan Williams 
Dottie Tawney 
Ashley Cowles 
 

Hagan Business Machines 

Eckert Chiropractic 

PA Careerlink 

Caldwell Printing Services 

Clarion County Community Bank 

Moxie Media 

Urban Insurance Agency 

SCORE 

Friends of Drake Well Museum 

Webco Industries, Inc. 

Pepsi Bottling Company 

Northwest Savings Bank 

Hickman Lumber Company 

Oil Region Alliance  

Mcfate & Merkel Law Office 

UPMC Northwest 

Edward Jones Investments, Seneca 

 

Executive Director 

Executive Assistant 

Intern, Kent State University 

UPCOMING CHAMBER EVENTS 

APRIL 
 8 FLEX Meeting  -  Oil City Library 5:30PM 
 10 FLEX Presents  -  Oil City Library  -  7-9PM  
 16 Board of Directors Meeting 8AM 
 16 Venango Casa Mixer  -  5PM 
 30 Bridge Builders Community Foundation Mixer  -  5PM 
 
MAY 
 1 FLEX First Friday Lunch 
 8 Legislative Breakfast  7:30 AM 
 13 FLEX Meeting  -  Chamber Office 5:30PM  
 21 Board of Directors Meeting  -  8AM 
 25 Memorial Day  -  Chamber Office Closed 

http://www.4yourcarconnection.com/
http://www.verifyservices.net/
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 Special Thanks to our 

Major Sponsors 

 

Northwest Savings Bank  

 

Vince Witherup 

 

Take Pride in Oil City 

Twelve  nominees will be recognized  this year at the 
Fifth   Annual FLEX Presents celebration on Friday 
April 10th at the Oil City Library.  
 

Each of the nominees were identified by the          
community as young professionals who  are            
recognized as leaders, entrepreneurs and advocates 
for the sustainability of the Venango Area through 
civic engagement, leadership development and      
networking.  
 

Community members are encouraged to attend FLEX 
Presents and join us in celebrating our regions up 
and coming leaders. 
 
Online event registration is available at  
www.venangochamber.org/catalog/event-registration.html 

 

http://www.venangochamber.org/catalog/event-registration.html
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8 Ways to Spot a Truly Exceptional Employee (Are You?)  

 

Great employees are reliable, dependable, proactive, diligent, great leaders, and great followers. They possess a 
wide range of easily defined -- but hard to find -- qualities. 
A few hit the next level. Some employees are truly exceptional, possessing qualities that may not appear on per-
formance appraisals but nonetheless make a major impact on performance. 

 

1. They’re a little different... 
The very best employees are often somewhat offbeat: quirky, irreverent, even delighted to be unusual. While 
they might seem slightly odd, it's in a really good way: unusual personalities shake things up, make work more 
fun, and transform a plain-vanilla group into a team with flair and flavor. 
People who aren't afraid to be different naturally stretch boundaries and challenge the status quo (and who 
doesn't need that?) And they often come up with the best ideas. 

 

2. ... But they know when to dial it back.  
Exceptional employees know when to play and when to be serious; when to be irreverent and when to conform; 
when to challenge and when to back off. 
It’s a tough balance to strike, but a rare few walk that fine line with seeming ease. 

 

3. They don't care about job descriptions. 
The smaller the company, the more important it is that employees can think on their feet, adapt quickly to shift-
ing priorities, and do whatever it takes, regardless of role or position, to get things done. 
When a key customer's project is in jeopardy, exceptional employees know without being told there is a problem 
and jump in without being asked -- even if it's not their job. Especially if it's not their job. 
4. They publicly praise... 
Recognition from a boss feels good. Recognition from a peer feels awesome, especially when you look up to that 
person. Exceptional employees recognize the contributions of others, especially in group settings where the im-
pact of their words is even greater. 

 

5. ... And they privately complain. 
We all want employees to bring issues forward, but some prob-
lems are best handled in private. Great employees often get 
more latitude to bring up controversial subjects in a group set-
ting because their performance allows greater freedom. (While 
all employees should be treated fairly, every employee doesn't 
have to be treated equally. There's a big difference.) 
Exceptional employees come to their boss before or after a 
meeting to discuss a sensitive issue, knowing that bringing it up 
in a group setting could set off a firestorm. 
 

6. They speak when others won’t.  
An employee once asked me a question about potential layoffs 
during a meeting. After the meeting I said, “Why did you ask 
about that? You already know what's going on.” 
He said, “I know what's going on, but a lot of other people don't 
and they were afraid to ask. I thought it would help if they heard 
the answer from you.” 
Exceptional employees have an innate feel for the issues and 
concerns of those around them, and step up to ask questions or 
raise important issues when others hesitate. 
 
7. They like to prove other people wrong. 
Self-motivation often springs from a desire to show that the 
doubters were wrong. The kid without a college degree, or the 
technician who was told she doesn't have leadership potential,  

http://www.somecleanthoughts.blogspot.com/
http://www.bridgebuilderscommunityfoundations.com/
http://www.awireless.net/
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or the teacher who wants to change careers but is told he 
 doesn't have the skills -- they often possess a burning desire to 
prove the naysayers wrong. 
Education, intelligence, talent, and skill are important, but 
drive is critical. Exceptional employees are driven by some-
thing deeper and more personal than just the desire to do a 
good job (or even by their rate of pay.) 

 

8. They’re always tinkering. 
Some people are never satisfied (I mean that in a good way) 
and are constantly working on something: adjusting a timeline, 
refining a process, tweaking a workflow.... 
Good employees follow processes. Exceptional employees fol-
low processes but also work to make those processes even bet-
ter, not only because they are expected to,,, but because they 
just can't help it. 

 

(That's also true for employees in leadership roles: good 
bosses care about how things are done. The best bosses care 
about how things can be done differently.) 
Why? That's just how they're made. And we love them for it. 
 
To view article online: https://www.linkedin.com/pulse/8-ways-spot-truly-exceptional-

employee-you-jeff-haden?midToken=AQEqJtMARI6u1Q&trk=eml-

b2_content_ecosystem_digest-recommended_articles-186-
null&fromEmail=fromEmail&ut=2rxMYzwygQSCE1  

Jacob Hickman is a name you may have noticed recently as he is a newly appointed 
board member of the Venango Area Chamber of Commerce as well as a Manager at 
Hickman Lumber Co. in Emlenton, PA. 
 

Hickman is proud Penn Stater. He attended PSU Dubois and Main Campus to study 
History. After college, Jacob went in to the construction industry spending much of 
his time on the road. Living in a hotel room wears on one, and Jacob made the        
decision after a year and a half to return home to work in the family business.  
 

Upon returning home, it was not straight to the top for Hickman. Much like many in 
the small business world, Jacob has learned his business not by observing, but by   
actually working his way up through. He prides himself in the work he has done to 

earn his current position in the company. “I started at stacking boards like everyone else and slowly I've 
learned how to do just about everything there.” 
 

Jacob looks up to his father and grandfather in the business world. All three Hickmans are graduates of 
the National Hardwood Lumber Association (NHLA). Jacob’s grandfather was the first Hickman to 
graduate in the 1956 as part of the school’s 15th class. Denny, Jacob’s father, is a 1980 graduate and a 
member of the school’s 73rd class. Jacob graduated from the NHLA’s program in 2009 as a member of 
the 159th class.  
 

When not busy at Hickman Lumber Co, Jacob enjoys spending time outdoors whether it is on the golf 
course, playing softball, hunting, fishing, or hiking with his dog. He also enjoys traveling to visit friends 
and take in some sporting events. More recently, Jacob has also enjoyed camping and going to various 
concerts. 
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Venango Area Chamber of Commerce   ●   (814) 676-8521   ●   www.venangochamber.org               

OUR MISSION 
FLEX represents the needs and interests of Young Professionals by positioning ourselves  

as leaders, entrepreneurs and advocates for the sustainability of the Venango Area  
through civic engagement, leadership development and networking.  

Where you’ll find FLEX in November: 
 

FLEX First Friday Lunch  -  Next scheduled lunch will be held in May 
 
Monthly FLEX Meeting  -  April 8 @ 5:30 pm, Oil City Library 
 
Chamber events  -  Check out the Chamber’s Calendar of Events at 
   www.venangochamber.org 

VenangoFLEX 

Text FLEX to 42828 to be added to our email list                   email: flex@venangochamber.org 

“Adopt-A-Block” Program Begins  
 
The Oil City Main Street Program’s Safe, Clean & Green Committee is launching its “Adopt-A-Block” 
cleanup program for 2015.  The program encourages local businesses, organizations, churches and 
other groups to help keep downtown Oil City streets looking neat, clean and attractive to visitors and 
residents alike.  Groups can choose an area to adopt, register with Oil City Public Works, and then agree 
to carry out 4 – 6 cleanups during the season (April through November).  Groups must provide their 
own gloves, trash bags, brooms, rakes, etc. and do basic light cleanup such as:  picking up litter, sweep-
ing up cigarette butts or other debris, pulling or cutting weeds, raking leaves or other general cleanup 
work needed along sidewalks, curbs, gutters, planted areas and parking lots in the adopted area.  The 
group may leave filled trash bags in plain sight and contact Public Works to arrange for the bags to be 
picked up.  The program is very similar to Oil City’s Annual Wash Day, this year, but Adopt-A-Block      
encourages year-round cleaning.   

 

“We had nine groups participate in 2014,” stated Kathy Bailey, Main Street Manager.  “We’re hoping that 
even more step forward this year to help keep our downtown looking clean and neat.  You can schedule 
your own cleanups for an evening, weekend or whatever works best for your group.  Wear your           
organization’s t-shirts, take some photos and make it fun!”  Interested groups may contact Kathy Bailey 
in the Main Street Office at 677-3152 ext. 101 or kbailey@oilregion.org for an informational flyer which 
includes a map of the Main Street District and list of downtown streets and areas.  Groups may register 
their block or area of choice by calling the Oil City Public Works Department at 678-3022.   
 
 

2014 Oil Region Career Fair 
 

Wednesday, April 8, 2015 from 10:00 a.m. to 4:00 p.m. 
 

Cranberry Mall, 6945 US 322, Cranberry PA 
 
For additional information call Pennsylvania CareerLink Oil Region at 678-5078 
 

http://www.facebook.com/VenangoFLEX
http://www.venangochamber.org
mailto:kbailey@oilregion.org
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