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Ms. Brenda Carll
2014
Venango Chamber of
Commerce
Citizen of the Year

Brenda Shull Carll, a longtime public health nurse at the Pennsylvania State Health Center on Route 257 in Cranberry
Township, named 2014 Citizen of the Year. (By Jerry Sowden)
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WELCOMES NEW MEMBERS
Easy Does It Customs, LLC

Mike Sloan
424 Rt. 8
Oil City, PA 16301
Phone: 724-374-3279
Email: sales@easydoesitgolfcarts.com
Web: www.easydoesitcustoms.com
Published: Golf Carts

Art Inside

George Cooley
109 W. 2nd Street
Oil City, PA 16301
Phone: 508-981-1633
Email: GreenMan508@hotmail.com
Web: www.artinsidepa.com
Published: Art Studio

Bikers Cave

Kathleen VanDenson
7806 US 322
Cranberry, PA 16319
Phone: 724-992-8431
Fax: 615-694-2937
Email: kathleen@bikers.com
Web: www.BikersCave.com
Published: Recreation

Mustard Seed Missions
Of Venango County, Inc.

Eva Palmer
149 Summit Drive, Suite B
Franklin, PA 16323
Phone: 814-437-1982
Fax: 814-432-5432
Email: eva@mustardseedmissionsofvc.org
Web: www.mustardseedmissionsofvc.org
Published: Non-Profit

Victorian City Art & Frame
Kyla Mazurkewiz
1273 Liberty Street, Suite 1
Franklin, PA 16323
Phone: 814-437-9509
Email: victoriancityart@gmail.com
Web: www.victoriancityart.com
Published: Art Gallery, Framing

Golf cart sales, service, rentals, and
accessories. Two locations: right
outside of Pittsburgh and in Oil City.
We sell and service most major
brands.

Art Inside operates as a funding
source and consultant to Art ventures in Oil City, PA and the surrounding areas. Projects include
the Annual Art Inside Artists' studio tour, and support of several
smaller area artists' projects.
Old Fashion Ma and Pop shop for
your Motorcycle, ATV, UTV; parts
service Tires and repair. From
Custom T-shirts to 5x and hoodies,
leathers or helmet to helmet communications, and all your needs.
A cooperative effort of Venango
Churches and Department of Human Services to keep people
warm, safe and dry.

Victorian City Art & Frame, an
independent Fine Art Gallery, Gift
Shop and Custom Frame Shop, located in the downtown historic
city of Franklin, PA celebrated its
20th anniversary in June 2014.
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Celebrating 10 Years!

CASA - Court Appointed Special Advocates - of Venango County, is celebrating 10 years of serving abused
and neglected children on January 14, 2015.
In 1977, a Seattle Superior Court Judge named David Soukup was concerned about trying to make
decisions on behalf of abused and neglected children without enough information and conceived the idea
of appointing community volunteers to speak up for the best interests of these children in court. 50
volunteers responded to his request for help and this was the start of the CASA movement.
Judge H. William White, President Judge of Venango County in 2005, now Senior Judge, recognized the
need for children, who are victims of child abuse and neglect, to have a voice in the life-altering decisions
being made about them in the court room. Today, President Judge Oliver J. Lobaugh shares that same
vision. Cinnamon Evans serves as the Director of CASA of Venango County.
Today, there are more than 59,000 advocates serving in 954 state and local program offices nationwide.
Pennsylvania has 20 programs serving the state's abused and neglected children.
Its mission statement, "giving voice to children, under the protection of the juvenile court, seeking safety
and permanency" has been proven by CASA volunteers who have given a voice to more than 154 local
children in the foster care system in the last ten years” explains Evans. "These trained citizens practice
relevant advocacy, which means they can identify what they brought to the case, to the child, which if they
had not been there would have been lost."
CASA receives no government funding or fees for services. The program is supported by the PNC/ Samuel
Justus Trust and by community fundraisers though out the year. Without the community support they
would not exist in Venango County.
If you would like more information on becoming or supporting CASA of Venango County please contact
their office at 814-670-0550 Ext. 2 or by email at venangocasa@gmail.com. New Spring Training Class will
be starting in March 2015 at Venango College Clarion University.

@VenangoChamber
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Chamber of Commerce

VenangoChamber
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Allegheny Notary Service Welcomes
New Staff
Allegheny Notary Service LLC in Oil City is
pleased to announce that Michelle Lichtenberger has joined their staff. Michelle has 11 years
experience as a notary. She lives in Oil City
with her husband, Paul, and their
children. Please stop by to see Michelle at our
office at 515 East Second Street in Oil City - she
would be happy to assist you with your notary
needs - whether it be a auto transfer/
registration or if you simply need a notary stamp on a
document or other notary work involving ATV/boat etc.

Business Financing Program
Hires Loan Specialist
The Northwest Commission has announced that Kathryn
Thompson will hold the position of Loan
Specialist.
Kathryn has joined the
Business Financing Program, which makes
low-cost financing available to area
businesses. In her new position, Kathryn
will work directly with clients to facilitate
a clean, timely and accurate loan closing
process. The Northwest Commission is a
non-profit regional resource for business
and economic development as well as community
development and planning.
Kathryn is a graduate of Spring Arbor University in
Michigan with a Bachelor’s Degree in Business Administration and a minor in Global Economic Development. Before
joining the Commission, Kathryn spent three years in China
teaching English to university students. In addition, she has
experience in the manufacturing industry.
“The Loan Department is excited to welcome Kathryn to
our team,” said Loan Program Manager, Amanda Slider. “A
native of the Oil City and Titusville area, Kathryn brings
with her knowledge about the Northwest Region, along
with a diverse educational and professional background. I
look forward to working with her to assist clients with
their business financing needs.”
Venango Area Chamber of Commerce ● (814) 676-8521 ● www.venangochamber.org
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Staffers at The Derrick and The News-Herald are gearing
up for the newspaper’s 75th Annual Business Review and
Forecast, which will be published in February.
The special section highlights the improvements and
changes at businesses in the region. It also takes a peek at
what business owners have planned for 2015.
The newspaper is looking for area business owners to
provide information for the special section.
Letters have been mailed to area businesses with details
on how to submit articles and information for this
edition. Businesses that have not received a letter may
call 677-8370 to request a copy.
A form also is available to help people submit information.
The deadline to submit information is Monday, Jan. 12.
The edition will publish Monday, Feb. 23.
News for the edition should be sent by email to
specialsections.thederrick@gmail.com; by fax at 6778347; or by mail to Venango Newspapers, ATTN: Cindi
Power, P.O. Box 928, Oil City.

Winterfest at Oil Creek State Park
Friends of Oil Creek State Park and Titusville Leisure
Services join hands in WINTERFEST at Oil Creek State
Park. This is a great opportunity to rent XC Ski
Equipment, get lessons, and enjoy the trails. Winterfest
will be held on Saturday, January 17th with January 24 as
a snow date. There will be three sessions of rentals and
ski
lessons. 10;30-11;30, 12;30-1:30, and 2:30-3:30
Longer rental times will depend on availability of equipment.
To register send in the WINTERFEST registration form or
call Titusville Leisure Services at 814-827-3741. Deadline
for registration is January 13, 2015. The cost for
Winterfest is $20 for Adults, $15 for 18 and under or $10
if you have your own equipment. The fee covers rentals,
lesson, and trail pass. The
Friends of Oil Creek will
provide food and drink and
SusieQs home made ice cream
will be available.

“Building a Future for Venango Area Business!”
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Brenda Carll to be Honored at the Chamber Annual Dinner
By JUDITH O. ETZEL Derrick Staff writer
A small wooden plaque inscribed with the words "Remember the day's
blessings, forget today's troubles," stands out amidst books and more on a
shelf beside Brenda Shull Carll's desk. It is a brief summation but keen
inspiration for Carll, longtime public health nurse at the Pennsylvania State
Health Center on Route 257 in Cranberry Township and the chosen 2014
Citizen of the Year recipient by the Venango Area Chamber of Commerce.
"She was selected for her dedication in working for the community as a
volunteer," said Susan Williams, executive director of the chamber. "Brenda
is just tenacious in wanting to get things done, from playgrounds to dental
clinics. She stands by her principles to make things happen and people love
to work with her. She's a great, great choice." Carll's list of honors and
accomplishments is lengthy.
The numerous accolades included 2013 Distinguished Alumna at Venango College, 2012 state House
citation for exceptional achievement, 2012 county citation for outstanding achievement as a volunteer,
Cancer Society's Nurse of Hope and on and on.
Her accomplishments range from disaster relief nurse in earthquake-stricken Haiti, community outreach
nurse during the 2011 Hurricane Irene relief effort, advocate volunteer for the Oil City Salvation Army
Dental Clinic, fundraiser and planner for Oil City playground projects and more.
The 1978 Oil City High School graduate earned an associate degree in nursing at Venango Campus in 1985
and has completed several certification courses in health-related fields, including nursing practice, public
health and more.
'A personal story'
Her passion for community service, though, is linked to a warm blanket wrapped around her as her family
home burned behind her. "Good citizenship, I think, is for me having a good set of parents who taught me
the values of hard work and how to deal with trials and tribulations," said Carll. "Our house on Plummer
Street burned down when I was 10 years old and our family of eight lost everything. I was wrapped in a
blanket by the Salvation Army. You wonder, what do we do next? At that moment, I knew what it was like to
lose everything and know that we would work to bring it back up. All of us suffer our share. We all have a
personal story and it is what you do with that that determines your commitments in the future." There
would be more hurdles to clear. The Carll family - husband, wife and four children - built a new home in
Oakland Township. An insecticide treatment went bad, sickening the family and destroying the home. There
was another fire and still, later, a microburst storm flattened their temporary home.
"How do you not go through all that without knowing your obligation is then to help others? I learned a lot
from all it, became a better public health nurse and a better member of the community," said Carll. "You
have a personal story and you build on that."
Carll, a gregarious and gracious individual, has gone to bat for people on a variety of causes.
-- Believing young people should have recreational outlets, she was instrumental in planning and building
the handicapped-accessible Land of Laughter playground on Mitchell Avenue.
-- Uncomfortable with a city proposal to enact a police-enforced daytime curfew for children who may be
truant from school, she pressed the city to confront the problem collectively through local agencies rather
than rely solely on law enforcement.
-- After her son and others were injured in a car crash while returning from an Oil City summer basketball
camp, Carll and others urged the Oil City school board to purchase a van to transport students to and from
school-associated functions.
Venango Area Chamber of Commerce ● (814) 676-8521 ● www.venangochamber.org
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-- The devastating earthquake in Haiti prompted Carll to volunteer her nursing services at a pediatric
critical care unit in Port au Prince.
-- Worried about children's dental health, she had a leading role in establishing the Dental Clinic in Oil City.
'Pay it forward'
"Each of us has the potential to make a difference in someone's life," said Carll. "And when you serve your
community, there's some selfishness there, too, because I get great rewards from doing that. It is that whole
pay-it-forward concept and it is my privilege to do that."
As a nurse since 1985 with most of that time spent as Venango County's public health nurse, Carll focuses
on preventive health with an emphasis on being an advocate for children. She has stressed to her four
children - a daughter who is a senior at Oil City, two sons who are engineering students in college and a
grown son - that advocacy matters.
"I tell my kids that they have a voice and they should be heard. Their actions, too, matter, and they should
be based on doing good," said Carll.
The demure Carll, who credits partnerships with like-minded friends and co-workers as reasons why projects are done and services rendered, believes the incentive and talent to better a community are within
everyone.
"To be a good citizen, figure out what your passion is. What matters to you most? For nearly all of us, what
matters most are people. So, go out there and do what you can," she said.
The Citizen of the Year Award will be presented to Carll at the Chamber's Annual Dinner set
for February 25th at Cross Creek Resort. The Annual Dinner reservation form is available at
www.venangochamber.org/wp-content/uploads/2014/12/Mail-Invitation.pdf or reservations can be
made using the online event registration at venangochamber.orgfosterf.

Retrospective for Prominent Oil City Artist
Edward Kuhlmann (1882 -1973) was an American landscape artist, but also wrote a number of books
and was a Lutheran minister in Oil City during the 1930s thru the 50s. He is a listed artist of some note,
taught art classes in Oil City, showed at many exhibits [primarily in the Midwest] and sold his work
every summer at the Chautauqua Institute. He also had the habit of gifting his paintings to couples he
married – many Kuhlmann paintings are still on the walls of area homes.
In April 2015 there will be an exhibit of Edward Kuhlmann’s artwork at Oil City’s Graffiti Gallery. The
exhibit will be curated by Eli & George Cooley (Art Inside). Eli’s grandmother, Nora Wright, is one of the
brides Rev. Kuhlmann married and gifted a painting to.
The Cooley family owns a number of Kuhlmann paintings and will be a substantial lender to the exhibit.
Other area residents have already agreed to lend their Kuhlmann art, but more works are needed to
complete the exhibition. Anyone with a Kuhlmann painting is encouraged to
contact the Cooleys about lending pieces to the exhibit. Any photos of
Edward Kuhlmann, anecdotes, biographical information, etc. is also
welcome.
Any of Kuhlmann’s works are older. The condition of a lent piece is not an
issue. Minor repairs or cleaning will be provided at no charge to any lender.
For more information contact George Cooley at GreenMan508@hotmail.com
or (508) 981-1633
“Building a Future for Venango Area Business!”
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2015 Membership Directory
The Printed Membership Directory is a great tool for doing business locally!
Each year the Venango Chamber publishes this bound book, listing our
members by category and alphabetically.
Work has already begun on the printed 2015 directory. If you have had any
changes to your listing in the last year, please contact us with your updates.
To view the information we currently have on file, visit
www.venangochamber.org/chamber/member-directory/ or you can call us
at 814-676-8521.
Interested in advertising? We will be sending out information to members
about this opportunity, but you can contact us for more information.
If your business is not currently a member of the Venango Chamber, there
may still be time to be included in this years directory if you join soon!

Commit to Success in 2015
At least once a year, everyone declares they are going to get in shape and
many people join a gym. Most health clubs will see an increase in
memberships in January and most members will likely visit the gym a few
times. Certainly no one would join with any expectation of success
without stepping through the doors of the health club.
Like your gym membership, chamber membership is an important tool to
keeping your business in shape and success will increase with your
commitment to exercise your opportunities. Typically new members are
enthusiastic and excited to participate in chamber activities but every year
brings new and interesting ways to use your membership. This year
consider trying any or all of the following ways to stretch your member
benefits and strengthen your business network:







Refer to your Member Directory when choosing vendors for your business.
Attend Chamber functions - Mixers are free and provide you the chance to visit a member
business. Breakfast and lunch meetings provide valuable member information on local business
topics. Awards dinners celebrate the accomplishments of members and their businesses.
Consider referring another member and create a relationship to encourage a return referral.
Invite another business to join the Chamber, expanding your available network.
Join a chamber committee to meet other members and help set the direction of your Chamber’s
future!
Just too busy? Send a quick message to Chamber staff, via phone , email, text or social media and
share what you expect your challenges in the new year to be. We’ll do our best, like any good
trainer, to come up with the easiest, most efficient way to assist you in addressing your problem
areas.

Visit the chamber or call us today to invite us to visit you to plan for your success in 2015.

We can’t wait to see the svelte new you!
Venango Area Chamber of Commerce ● (814) 676-8521 ● www.venangochamber.org
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By Kurtis Bell
This month I sat down with a psychologist. I know, you're probably thinking, "It's about time he got
some help." Indeed, I did seek some help. Not for personal issues, but to help all of us out with some
networking issues. I approached my friend, Tom Crissman MA, NCC, to talk psychology and networking.
Tom is a mental health therapist in the Clarion area. We covered a broad spread of topics, but one that
sticks out was how to develop relationships.
Tom was able to scale back the scholarly terms and keep things simple for me in breaking down what it
takes to stand out from the crowd and develop a new relationship. He brought to my attention that to
form a lasting relationship one can appeal to another person's emotions rather than their thoughts.
When appealing to people's emotions, you can quickly find ourselves in a situation where you can foster
a lasting relationship. When appealing to one's thoughts, you may be able to hold a lengthy conversation
but may find that is all that develops.
Tom used a great example to illustrate how to appeal to emotion vs thought. He
referenced two different ad campaigns; one from Tivo and one from Apple. Tivo,
like many other companies appealed to consumer thought rather than emotion.
They used their advertising to inform the prospective buyer on what their product
did, not why the user should care or be passionate about the product. Conversely,
Apple in a 1997 ad campaign used the slogan "Here's to the crazy ones." The late
Steve Jobs narrated that ad appealing to our emotions. The ad provoked thought
and started a conversation. It got the people going.
I'll close this month by echoing Jobs. Get crazy, step out of your comfort zone and
appeal to people's emotions when you are trying to develop relationships with
your networking. Steve Jobs closed the ad by saying, "the people who are crazy
enough to think they can change the world, are the ones who do."

The

Venango Area Chamber of Commerce

Annual Dinner
Wednesday, February 25, 2015
Reception 5:30pm
Dinner 6:30 ~ 8:30pm

Emerald Room, Cross Creek Resort

See insert for reservation and sponsorship information
The Annual Dinner reservation form is available
at www.venangochamber.org/wp-content/uploads/2014/12/Mail-Invitation.pdf or
reservations can be made using the online event registration at venangochamber.org.

“Building a Future for Venango Area Business!”
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Spotlight on Good Hope Lutheran Church
The chamber welcomes new member Good Hope Lutheran Church to membership. Eric Graham, the
Director of Community Ministries, shares that the church is involved in many community-focused
programs. Their goal for outreach is to find the financial resources to provide educational and vocational
programs for youth, from school-age to young professionals, that include but are not limited to tutoring,
life skills, technical training and cooking.
They also seek to engage youth in fun ways, such as their new game nights that will be held at the Oil-City
library beginning in December 2014. They hope to prepare youth to consider how they can be better
prepared to have successful careers here in Venango County. Good Hope and Zion Lutheran Churches
cooperatively have a long history as providers of preschool services, monthly community meals, a handicapped ramp program and more. Community Ministries provides the financial support and project
coordination of the Venango Chorus and Venango Youth Choir. Eric shares that he has found it especially
satisfying that the church can be so responsive to community needs, as the constructor of frameworks
that bring people, systems and resources together to accomplish their goals. That main goal is to bring
goodness to the community through training opportunities that lead to job creation.
The programs that Good Hope Lutheran Church has been able to offer are possible because of the
generous grants and community support that have been secured.
Eric continues to draw inspiration from those who have welcomed
him into our local community. He explains that existing and new
programs will continue to grow through additional financial and
volunteer support. He is excited to begin meeting and connecting
with other community leaders and nonprofit organizations as well
as business members, in hopes of designing programs in many
other areas that will assist the community. You can contact Eric
Graham at Good Hope Lutheran Church, located at 800 Moran St,
Oil City, at 814-676-9122. The church email address is
goodhopeoilcity@gmail.com.

Plant Your Support In The Square!
The basic infrastructure of the new Town Square in Oil City is in place,
thanks to a grant from the Elizabeth S. Black Charitable Trust. The next
step is to add finishing touches (such as benches, bike racks, etc.) and to
provide for the continued maintenance of this beautiful space.
Your help is needed! Donations in any amount are appreciated: donors
who contribute $500 or more by May 31, 2015 will be recognized on a
memorial plaque to be unveiled during the 2015 Oil Heritage Festival.
Please make checks payable to the Oil City Civic Center (memo: Town
Square Project) and mail to: Oil City Civic Center, 206 Seneca Street, Oil
City PA 16301. Questions may be directed to (814) 677-8687.
A donation form is also available on the Oil City Main Street website at
http://www.oilcitymainstreet.org/oilcity/assets/File/
TownSquare_DonationForm.pdf. The Town Square Committee thanks
you for planting your support in the Square!
Venango Area Chamber of Commerce ● (814) 676-8521 ● www.venangochamber.org
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A Chocolate-Year In Review

“Time is measured not by the passing of years, but by what one does, what one feels, and what one
achieves.” ~ Jawaharlal Nehru
The flipping of a calendar page seems just as fitting a moment as any to reflect upon the time gone by
and plan for the time to come. The declaration of a new year on the horizon gives us motive to share our
insights, our accomplishments, our challenges, and our gratitude to all those who have been there for us
– with us – throughout this past calendar year.
Looking back on the events of the past year is both exciting and somewhat bittersweet. We have
introduced so many new things into our little chocolate making universe. We have shared so much with
our visitors, with great pride and love.
Earlier this year, we shared the meaning of Divani with an artist friend and
asked her to convey it through her art. What came out is nothing short of a
marvel; for the first time in the history of our business, we finally had a logo that
conveyed fully, the spirit of our vocation.
Our new logo radiating the spirit of Divani!
With all of this activity, naturally, there comes growth. And with growth, comes
change.
We are running out of room here in our quaint little shop where we, up until this
point, have lovingly crafted our delicious confections. Like a well that overflows
into a fountain, we are going to have to spill our divine love of chocolate creation on yet, another town.
2015 marks the transition for our chocolate making arrangements to relocate to the Crawford building
in Emlenton, PA.
It has been an extraordinary year. Our dedication in conveying what we all love so well – chocolate – in a
responsible, delicately balanced manner, has been well received. You all have come to see what we’ve
been up to, some many times over, bringing new light and new energy to our cause. We thank you
wholeheartedly. Your love and support reminds us that when hard times come to call, we are not alone.
And now, with the grace of an angel, 2014 takes her final bows and leaves us with our next host… the
gracious new year and all the possibilities he holds.
Submitted by Vab Bawa, Divani Chocolatier, http://divanichocolate.com/blog/

Thank you, Thank you, Thank you!!!
Dotty Haggerty , Hot Pepper Catering co-hosted our Holiday
Open House at the Chamber on December 18th.
Thank you to Dotty for all the good eats and to our very own
Dottie Tawney who made sure our office looked its best!

“Building a Future for Venango Area Business!”
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Keystone Community Education Council Offers
Welding Technology Certificate Program
Monday January 26, 2015 at 5:00 pm
to Monday January 26, 2015 at 9:00 pm
The Welding Technology Certificate Program is a Community College of Allegheny County credit program designed
to provide the job skill sets required by welding and
manufacturing companies for their welders, fabricators, and
grinders. The certificate program provides 18 college credits
that can be used toward completion of an associate’s or
bachelor’s degree.
Those completing the Welding Technology Certificate
Program will be eligible to complete 9 additional credits in
pipe welding for a Certificate in Welding for the Oil and Gas
Industry.
Enrollment is limited. Reserve your space early. For more
information on the program or to pre-register for the
Welding Technology Certificate Program, please call the
Keystone Community Education Council at (814) 677-4427.
Use of the Chamber Bulk Mail Permit is Valuable Benefit
Did you know that Chamber members can use our bulk mail
permit to save postage on any mailings with at least 200 identical pieces. If you would like more information, contact the
Chamber at least 3 weeks in advance of when you would like to
send out you first mailing with us, so that we can make certain
you have the details you need to make this as easy as possible.
Non-Profits continue to receive the non-profit rate with the
Chamber permit.

Bluegrass in February
The 8th Annual Bluegrass Festival is scheduled for Feb 2021-22 at the Days Inn. This is a Co-sponsored event with
Oil City Arts Council and CASA of Venango County. For
more information please call 814-670-0550 ext 2 or email
venangocasa@gmail.com
Please like and follow the
Festival on Facebook at Oil Country Bluegrass Festival .

Venango Area Chamber of Commerce ● (814) 676-8521 ● www.venangochamber.org
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Christmas “Best Dressed Windows”
Full of Sparkle!
The Oil City Main Street Program’s “Best Dressed Window” contest
was packed with contenders this Christmas Season! Winners
included Double Bloom Flower Shop (first place), Lydia’s Stitches
(second place), and three Honorable Mention awards to Edward
Jones - Donna Rapp office, The Printer’s Cabinet & Curiosities, and
the Venango Area Chamber of Commerce office. Awards were
presented during the Oil City Rotary’s tree lighting ceremony on
December 4th to kick off Oil City’s Christmas Past. An album of some
of the many Christmas window displays can be found on the Main
Street Facebook page, https://www.facebook.com/pages/Oil-CityMain-Street-Program/189745281069625. Be sure to “like” all your
favorites! Stay tuned for the next round of “Best Dressed Windows!”

Lighten Up Your Storefront!
It’s January… we still have several months of shorter days and longer
nights. What does your storefront look like after 5 pm? If you turn
out all the lights when you lock up, you are missing an opportunity to
promote your business to potential customers who may be driving or
walking by your storefront. Here are some tips to help you “Lighten
Up!”
 Use track lighting or spotlights just inside your storefront
window to keep merchandise or interior signage
illuminated.
 Use LED lights and timers for energy efficiency. LED bulbs
use less electricity, and a timer can keep your storefront lit
until 10 pm or midnight when most travelers have gone
home for the night.
 Add interest with small table or accent lamps.
 Strings of white lights woven through silk ficus trees,
garlands or even draped around window frames can be even
more charming. Warm white lights give a warmer glow than
cool or bright white lights. Keep strings of lights on steady:
blinking or chasing lights can be distracting to pedestrians
or motorists, and even annoying to potential customers.
 Keep safety in mind by using heavy duty UL extension cords
vs. household extension cords. Older extension cords could
be a fire hazard.
 Exterior lighting can illuminate your storefront sign.
 The Oil City Main Street Façade Improvement Grant can be
used for exterior lighting (or interior storefront window
lighting) for businesses located in the Main Street District.
Contact the Main Street Office at 677-3152 ext. 101 for more
information or to arrange for a free consultation by a
member of the Design Committee.
Your storefront is a 24-hour billboard that promotes your business
even when you’re not open. A well-lit storefront is a small investment that can turn a passerby into a future customer. It can also
foster a safe, walkable environment and a more vibrant business
district. Take a few minutes this evening to look at your storefront
after hours... See what steps you can take to “Lighten Up!”

“Building a Future for Venango Area Business!”
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Chamber Intern to Study Abroad!
Ashley Cowles, the Venango Area Chamber summer intern,
will be studying abroad in Florence, Italy, this coming spring
semester. Ashley is a junior at Kent State University and will
be taking classes at the school’s Florence campus to further
her Communication Studies degree. She leaves on January 6th
and will return at the beginning of May. If interested in
following her travels in Europe, you can visit her blog at
ashleybcowles.wordpress.com.

We just couldn’t resist sharing
this beautiful photo taken by
Greg Knox of Bright Ideas
Photography during Oil City’s
Christmas Past.
Thanks to all of the organizers
and volunteers who coordinated the fun Christmas and
holiday events that took place
throughout Venango County.

Venango Area Chamber of Commerce ● (814) 676-8521 ● www.venangochamber.org
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Spotlight on Community Blood Bank
The Community Blood Bank of Northwest Pennsylvania & Western New York is the
proud supplier of blood and blood products to 20 hospitals in these regions. Mobile
blood drives surrounding our partner hospitals allow resident donors to contribute
to their local blood supply. They have been the blood partner with UPMC Northwest
for approximately 18 months and hold a blood drive every 56 days at UPMC
Northwest.

In November 1966, Hamot Medical Center, Saint Vincent Health Center and Millcreek Community Hospital
co-founded the Community Blood Bank, in order to recruit donors and control the blood supply for those,
and eventually additional hospitals.
Kathy Hastings, the mobile drive coordinator for the region, graduated from Cranberry High School and
enjoys being back and helping her community give the best gift they can: the gift of life.
Community Blood Bank provides blood across Northwest Pennsylvania and Western New York and is
frequently holding mobile drives in these regions. They would love to hold more drives in Venango
County. People are always curious about what happens to a unit of blood after it's been donated. It's
processed in the lab in Erie and will be on a hospital shelf ready for use in about 24 hours.
Kathy expresses that “We are so thankful for our generous
blood donors who support their local blood supply. We
couldn't make sure family, friends and neighbors get the
blood they need without our donors.”
Community Blood Bank is working to hold more drives in
Venango County and the surrounding area, providing
convenient opportunities for donors in the area to give. If
anyone is interested in setting up a drive, contact Kathy
Hastings at (716) 450-0376 or khastings@fourhearts.org.

Blood drive this year at North
Clarion High School
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BOARD OF DIRECTORS
PRESIDENT
V.P.
SECRETARY
TREASURER

STAFF

David Snedden
Dr. Kate Eckert
Wendy Lineman
Matt Caldwell
Rebecca Beach
Emily Fetcko
Elizabeth Greibel
Frank Hajduk
Shari Hamilton
Sally Hards
Butch Hargenrader
Beth Harman
Deb Lutz
Greg Merkel
Joyce Morgan
Lori Sibble

Hagan Business Machines

Susan Williams
Dottie Tawney
Ashley Cowles

Executive Director

Eckert Chiropractic
PA Careerlink
Caldwell Printing Services
Clarion County Community Bank
Moxie Media
Urban Insurance Agency
SCORE
Friends of Drake Well Museum
Webco Industries, Inc.
Pepsi Bottling Company
Northwest Savings Bank
Oil Region Alliance
Mcfate & Merkel Law Office
UPMC Northwest

UPCOMING CHAMBER EVENTS
JANUARY
1
2
9
14
14
22

Chamber Closed
FLEX First Friday Lunch
Board of Directors Meeting 8AM
Brown Bag Luncheon - Life Leadership, Chamber Office, 12PM
FLEX Meeting - Chamber Office 5:30PM
Rep. R. Lee James Mixer, 5-7PM

FEBRUARY
6 FLEX First Friday Lunch
11 FLEX Meeting - Chamber Office 5:30PM
19 Board of Directors Meeting 8AM
25 Chamber Citizen of the Year and Annual Dinner Cross Creek Resort 5PM

Edward Jones Investments, Seneca

Executive Assistant
Intern, Kent State University

COMMUNITY CALENDAR OF EVENTS AVAILABLE AT
WWW.VENANGOCHAMBER.ORG/CALENDAR

The Venango Area Chamber of Commerce builds, serves and promotes regional business.
Venango Area Chamber of Commerce ● (814) 676-8521 ● www.venangochamber.org

Nominations Open!
FLEX Presents is an annual event that celebrates the achievements of Venango
County's young professionals, those under 40 who contribute to their community through civic engagement. Community members are invited to nominate
those who they believe meet the criteria (see insert in this newsletter). Like
communities across the country, we recognize the value of retaining our
talented and motivated young people. A key to this should be recognizing
those who choose to work and volunteer here now!
We encourage you to pay careful attention to those “under 40” that you
encounter each day in your community, your work and even in your home and
help us to celebrate our most valuable assets and the future of our region.

Leigh Protivnak
2014
Young Professional of the Year

We’ve made the nomination process easier this year. Please see and share the nomination form
included in this newsletter.
Nominations will be accepted through February 13th. All nominees will be recognized at FLEX
Presents, to be held on March 27th. The location will be announced in the February FYI.
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Getting to Know You!
Throughout the first year of FYI’s publication, we’ve been profiling the region’s young professionals,
two each month. We will continue to include this feature in FYI in 2015. Young Professional Kurtis
Bell, of ServiceMaster by Bell, has been interviewing those profiled and writing the articles, along with
networking articles that appear each month in Venango Works. Do you know of a young professional
in Venango County who we should get to know better? Please let us know by calling or emailing the
Chamber at 814-676-8521 or swilliams@venangochamber.org.
Profiled in 2014:
Bobbie Haag, Kraus Flooring
Matt Caldwell, Caldwell Printing
Elizabeth Griebel, Urban Insurance
Will Price, United Way
Greg Merkel, McFate and Merkel
Sarah Merkel, Northbridge Environmental
Management Consultants

Matt Beith, Beith Associates
Chip Abramavic, Penn North
Financial Services

Ashley McCauley, Northwest
Savings Bank
Kurtis Bell, ServiceMaster
Greg Williams, Williams Insurance
Mason Williams, Moonlight Packaging
Willis Thomas, Kapp Alloy & Wire, Inc.
Rebecca Beach, Clarion County
Community Bank

Jason Bidish, Barr’s Insurance
Kate Eckert, Eckert Chiropractic

Shelly Hart, Venango VNA Foundation
Amanda Slider, Northwest Commission
Dan Flaherty, Oil City Library
Alan McBride, Joy Global
Jennifer Riley, Sandy K Hovis Insurance
Stephen Reinsel, Wagner Family Eyecare
Russell Lineman, Logic Replacement
Emily Kovacs, Em's Cakes
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Lindsay Johns, owner of high wire media Instructional Technology and Media Specialist at the Cranberry Area School District, is a local young professional who many
of you may know from her days at the Venango Area Chamber of Commerce.
Lindsay is a graduate of Cranberry Area Junior-Senior High School and also holds a
B.A. in Communications Media Studies from Penn State Behrend.
Upon returning to the area after college, she realized that businesses were not operating at their maximum efficiency. Johns says, "the problem can be easily solved with
mobile devices and software, but a lot of people are not comfortable enough with
technology to decide what will best suite their needs. Business owners also need
someone that they can call that will be patient and explain how to use devices and software." She was able
to use her skills in technology and communication to offer a solution with high wire media.
When she's not busy with her responsibilities at Cranberry Area School District and high wire media,
Lindsay is usually spending time with family and friends or indulging in a good ol' Netflix binge session.
She enjoys taking time to check out the area's local breweries and restaurants saying, "we have a lot of
great places to grab a good beer in the area." She's also an avid Pittsburgh Penguins fan and loves to catch a
game whether on TV or in person at Consol Energy Center.
When asked about her accomplishments, Lindsay noted that she is a published researcher in "Repairing
the Athlete's Image" - Chapter 5 The Michael Phelps Saga: From Successful Olympian, to Pot Smoker
Caught on Camera, to Renewed Role Model and Brand.
Looking to the future, Lindsay aspires to continue offering her services in an effort to optimize local
businesses as well as expanding in to web design. She looks to fill a gap in this local market to offer
business a one stop shop for optimizing their web presence and making the best use of technology to
increase productivity.

Stop Using These Words In Your Emails!
Bernard Marr
Best-Selling Author, Keynote Speaker and Consultant in Strategy, Performance Management
Do you know how you sound in emails?
Without the benefit of being able to hear people’s vocal inflections or see
their faces, it can be challenging to interpret how the person on the other
end of an email is feeling. Emoticons and exclamation points can only
take you so far (especially in a business email), and in fact, sometimes
formal business language can start to sound, well, negative without context.
Accentuate the positive.
Overall, the word choices you make add up to the tone of your communications. And when you consistently choose negative words and phrases,
your emails will sound terse, condescending, or angry.
Words like cannot, damage, do not, error, fail, impossible, little value,
loss, mistake, not, problem, refuse, stop, unable to, unfortunately,
escalation, urgent, never, inability and unsound all have a strong negative
connotation.
Take this sentence for example:
Unfortunately, it looks impossible to finish the project on time because of
the problems some people are causing with submitting their work late.

FLEX ● (814) 676-8521 ● www.venangochamber.org/chamber/flex

One of this month’s young professionals is Jake Bauer; Co-Owner of EYT Media Group
and Owner of Dagny Design Group, Inc. EYT Media Group is the parent company of
local news sites exploreVenango.com, exploreClarion.com, and exploreJeffersonPA.com.
Jake is a native of the Fryburg/Venus area and now resides in Clarion, PA. He is a
graduate of North Clarion Junio-Senior High School as well as the Art Institute of
Pittsburgh. Like so many of our area’s outstanding young professionals, Jake spent
some time out of the region honing his skills and growing as an individual. After his
time in Pittsburgh at the Art Institute, Jake spent some time in Pittsburgh, Columbus,
Ohio, St. Louis, Missouri, and Washington, D.C.
It was while in D.C., Jake stumbled upon a website that would drastically change his future. This site served
to help people in the D.C. metro area find things to do whether it be events in the area, a great restaurant,
or even places to stay. He immediately thought of his home and what a site like this could do for the area.
That same weekend, he sat down at the computer and built the framework for what we all know now as
Explore Clarion.
When he’s not occupied with both his business ventures, Jake enjoys traveling, cooking, and supporting the
teams of the best city in all professional sports; Pittsburgh.
Looking to the future, Jake anticipates the continued success of EYT Media Group and already has plans in
place to continue the growth of the brand to provide even more towns with a one stop shop for
information on what to do, where to go, and what’s happening in the area.

Continued from page 2
That’s a lot of negative words for one sentence. But you could easily
convey the same information in a more positive way, like this:
Can everyone turn in their portion of the project by Thursday so that we can
complete the work on time and hit the deadline.
Dos and Don’ts
An easy way to fall into the negativity trap is to start listing out things
people shouldn’t do. Don’t leave uneaten food in the office refrigerator.
Don’t be late to the meeting. Even saying “don’t forget” is more negative
than saying “remember.”
Instead of telling others what not to do, try telling them what they should
do instead. Please take your lunches home at the end of the day. Please
arrive for the meeting five minutes early.
People are much more likely to comply with a positive request than a
negative complaint on their behavior.
When in doubt, spell it out.
If you find that people frequently misinterpret your emails, you might
need to be more explicit. There’s no harm in actually saying how you feel
when communicating with colleagues, especially those with whom you
have a good relationship.
For example, rather than using terse, negative language in an email about
project scheduling because you’re sick of the software you have to use to
schedule meetings, you might come out and say, “This scheduling system
is frustrating to me, but it looks like we can meet on Friday…”
Read this article in its entirety at
www.linkedin.com/pulse/20141208072941-64875646-stop-using-these-words-in-your-emails
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For your information, there is so much to do in Venango County!
A regular feature of FYI is announcements pertaining to opportunities for employment, volunteering and
activities well suited for the young professionals, but not necessarily exclusive to any age group. Chamber
members are invited to submit notices to be included in future editions of FYI. We request that items be
brief but informational (as opposed to advertising), and include contact information for follow up.

Volunteer:
United Way’s Get Connected is an easy-to-use web-based platform that matches the right donors, advocates,
and volunteers with the right opportunities in our neighborhoods. Use Get Connected to find ways to give
your unused materials and household items to agencies in need of donations, advocate for causes that
require your passionate voice, and volunteer your time in ways that make a real difference. Whether you
are looking for volunteer for your organization or you want to volunteer, login/join at
unitedwayofvenangocounty.galaxydigital.com/. Current listings requesting volunteers include Oil City
Meals on Wheels, Venango Area Riding for the Handicapped Association and Venango County RSVP.

Social/Recreational:
The Bad Bowlers League at Seneca Lanes begins on January 10th, 2015 at 8:00pm. Teams will consist of
three bowlers and everyone receives a free bowling ball or Split Fix Pro shop credit. The Something Clever
Vera Bradley Bowling League will begin February 3rd. Teams will consist of four women bowlers and
compete for Vera Bradley prizes. Sign up your friends by calling 676-4618.

Workforce:
Save the Date: The 2015 Oil Region Career Fair will be held Wednesday, April 8th at the Cranberry Mall.

OUR MISSION
FLEX represents the needs and interests of Young Professionals by positioning ourselves
as leaders, entrepreneurs and advocates for the sustainability of the Venango Area
through civic engagement, leadership development and networking.

Where you’ll find FLEX in November:
FLEX First Friday Lunch - January 2 @ noon at Lona’s in Franklin
Monthly FLEX Meeting - January 14 @ 5:30 pm, Venango Chamber Conf. Room
Chamber events - Check out the Chamber’s Calendar of Events at
www.venangochamber.org

VenangoFLEX
Text FLEX to 42828 to be added to our email list

email: flex@venangochamber.org
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